












DEPARTMENT OF HEALTH AND HUMAN SERVICES
HOMELESS SERVICES DIVISION

2013 2015 2017
2015 & 2017 
Comparison

Unsheltered 1879 1513 1208 -20%

Sheltered
Emergency Shelter 389      391      354      
Transitional Housing 555      416      301      
Safe Haven 24        25        *

Total 968      832      655      -21%

Total Unsheltered & Sheltered 2,847   2,345   1,863   -21%

Chronic Homelessness
Unsheltered 910    731    539      
Sheltered 151      196      147      

Total 1,061   927      686      -26%

Chronic Homelessness Household Type
Individuals 1,026 905    592      
Adult in Families 35      22      94        

Total 1,061   927      686      -26%

Veterans
Unsheltered 164    94      110      17%
Sheltered 363      214      208      -3%

Total 527      308      318      3%

Homeless Subpopulations
Unsheltered
Adults with a Serious Mental Illness 476    550    451      
Adults with a Substance Use Disorder 376    330    315      
Adults with HIV/AIDS 28        13        19        
Victims of Domestic Violence 101      108      141      

Sheltered
Adults with a Serious Mental Illness 216    209    135      
Adults with a Substance Use Disorder 241    127    71        
Adults with HIV/AIDS 34        30        37        
Victims of Domestic Violence 64        97        105      

*Safe Haven project no longer in operation.
Homeless Subpopulations - self-reported, includes duplicate counts.

BIENNIAL HOMELESS COUNT COMPARISON
HOMELESSNESS DATA EXCHANGE (HDX)
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2013 2015 2017 % of 2015
Adults 2,513   2,090   1,722   92%
Children 334      255      141      8%

Total 2,847   2,345   1,863   100%

Age
Under Age 18 334      255      141      11%
18 to 24 138      134      89        6%
25 to 34 353      352      307      15%
35 to 44 463      375      341      16%
45 to 54 860      658      451      28%
55 to 61 450      382      319      16%
Over age 62 249      189      215      8%

Total 2,847   2,345   1,863   100%

Gender - Adults
Female 661      638      481      28%
Male 1,851   1,446   1,227   71%
Transgender 3          6          12        1%
Does Not Identify as Male/Female/Transgender 2          0%

Total 2,515   2,090   1,722   100%

Ethnicity - Adults
Non-Hispanic/Non-Latino 2,057   1,620   1,311   76%
Hispanic/Latino 458      470      411      24%

Total 2,515   2,090   1,722   100%

Race - Adults
American Indian or Alaska Native 53        37        53        2%
Asian or Native Hawaiian or Other Pacific Islander 81        75        93        4%
Black or African-American 844      678      544      32%
White 1,450   1,214   961      58%
Multiple Races or Other 87        86        71        4%

Total 2,515   2,090   1,722   100%
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Summary of Services to Homeless Populations  
Leading to Temporary or Permanent Housing 

 
Homeless Services Division: The City of Long Beach is one of only a few cities in the State of 
California that have a bureau or division devoted strictly to the homeless population. 
 
Continuum of Care: There are four Continuums of Care in Los Angeles County; Glendale, Pasadena, 
the Los Angeles Homeless Services Authority and Long Beach.  The Department of Health and Human 
Services (DHHS), Homeless Services Division (HSD), leads the local Continuum.  DHHS applies for 
Federal funds through the Department of Housing and Urban Development (HUD) on an annual basis 
to secure approximately $7.5 million each year to fund nonprofit partners providing housing and 
services to homeless people.  The Long Beach Continuum of Care is only one of four jurisdictions 
nationwide with a Unified Funding Agency designation which reflects the Continuum’s ability to meet 
financial, monitoring and programmatic standards set forth by the Department of Housing and Urban 
Development. 
 
Increasing Permanent Housing Options: Between 2015 and 2017, permanent housing resources 
have increased by 188 percent.  This is due to the following factors:  
 

 New housing programs for Chronic Homeless and Veteran populations 
 Expansion of Rapid Rehousing 
 Increased CoC-funded Veteran housing 
 Increased Veterans Affairs Supportive Housing (VASH) 
 Increased set-aside Section 8 Vouchers 
 Increased new housing units specifically for homeless (147) 
 Implementation of a $6 million surge grant of Supportive Services for Veteran’s Families (SSVF) 

 
This surge in housing resources allowed for housing 1,214 people in 2015 and 2,278 in 2016; a 53 
percent increase between the two years and a combined total of 3,492 persons.  Availability of varied 
housing resources allows for effective and timely transitions from homelessness to permanent housing.   
 
Multi-Service Center: The Multi-Service Center is a one-stop shop that serves as the primary 
coordinated entry system for homeless services citywide.  Led by DHHS, the center collocates nearly 
a dozen private and public social service entities that provide coordinated services to assist homeless 
households in Long Beach.  The site provides showers and mail services, collocates a federally 
qualified health care center, and provides linkage to support services and linkages to emergency, 
transitional and permanent housing to individuals and families.  The Multi-Service Center is a unique 
model that is recognized as a best practice and has been replicated in other jurisdictions. 
 
Villages at Cabrillo: The Villages at Cabrillo (VAC) is a 27-acre campus community geared around a 
vision of breaking the cycle of homelessness.  Managed by Century Villages at Cabrillo (CVC), the 
development provides housing and supportive service space for more than 1,000 individuals on any 
given day, including 400 children. VAC collocates a variety of support services along with emergency, 
transitional and permanent housing for families, individuals including 500 Veterans. 
 
Housing First: The Long Beach Continuum of Care utilizes a Housing First approach when serving 
homeless households.  Housing First is a homeless assistance approach that prioritizes providing 
people with permanent housing and then providing voluntary services as needed such as substance 
use or mental health treatment.  
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FUSE Fellow: In 2016, the City partnered with FUSE Corps to bring on a FUSE Fellow to help look at 
inventive practices and funding strategies to address homelessness.  The FUSE Fellowship is a unique 
opportunity that leverages a private sector professional background to solve crucial community 
problems.  Each fellowship focuses on achieving a lasting impact and exposing local government to 
innovative approaches.  
 
Quality-of-Life Team: In 2008, the Long Beach Police Department created a specialized team 
comprised of two sworn officers and a Department of Mental Health clinician who directly deal with the 
homeless population. The Quality-of-Life officers collaborate with the Street Outreach Network to 
respond to hot spot areas and provide linkage to supportive services and housing.  
 
HEART Team: In 2016, the Fire Department created a specialized team comprised of two sworn 
firefighters known as HEART. This team travels throughout the City’s 52 square miles and coordinates 
similarly with the Quality-of-Life Team and the broader Street Outreach Network to provide emergency 
services to homeless populations. They provide direct paramedic response to people on the streets 
while linking them to supportive services and housing. 
 
Street Outreach Network: Led by the DHHS, the street outreach network proactively conducts 
outreach across the City, including the Los Angeles and San Gabriel River channels, to engage and 
provide access to services.  This multi-disciplinary team is comprised of City staff, Long Beach Police 
and Fire Departments, Long Beach Veterans Administration, and community-based organizations. 
Together, their collective efforts have systematically elevated the level of response and coordination to 
facilitate people moving from the streets to emergency, transitional and permanent housing. 
 
Interdepartmental Coordination: The City Departments of Public Works, Parks Recreation and 
Marine, Police, Fire and Health and Human Services meet on a regular basis to collaborate and 
coordinate response to homeless impacts throughout the City.  This task force works in a coordinated 
and seamless fashion to address issues ranging from clean-up and maintenance efforts to safety 
issues.   
 
Stay Away Orders: The City Prosecutor works with the courts to secure “Stay Away Orders” when 
homeless individuals are found trespassing repeatedly. This punitive action also allows the City the 
opportunity to persuade individuals to take advantage of opportunities like temporary or permanent 
housing.  
 
Storage of Belongings: As part of encampment clean-up protocols, the Public Work Department 
provides storage of identified personal belongings at encampment locations that have been left behind.  
By law, personal belongings must be inventoried and stored for up to 90 days to facilitate the retrieval 
by the individuals who left them behind. Information for retrieval of belongings is provided at 
encampment locations posted for clean-up or maintenance activities. 
 
Homeward Bound Program:  Funded by the Mayor’s Fund for the Homeless, the Homeward Bound 
Program provides transportation services in the form of Greyhound Bus tickets to individuals and 
families who have identified support networks outside the local area.  This has been a successful 
program for households who are not able to stabilize in Long Beach without support from family or 
friends. 
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Shelter Beds: The City coordinates with nonprofit agencies that oversee 257 shelter beds on any given 
night to provide a safe place to reside.  Access to these shelters are made available through the Multi-
Service Center and through the Street Outreach Network. 
 
Winter Shelter: Funded by Los Angeles County, the Winter Shelter Program provides additional shelter 
beds and linkages to housing services for individuals experiencing homelessness during the inclement 
weather months of December 1 through March 30. The City of Long Beach has hosted the Winter 
Shelter Program since the 2002-2003 Winter season (14 years).  
 
Rainy Day Shelter: Funded by donations provided to the Long Beach Area Coalition for the Homeless, 
the Rainy Day Shelter has been activated to provide temporary shelter for rainy days outside of the 
Winter Shelter Season or to provide extended day coverage during the Winter Shelter operations.   
Year-Round Shelter: The City Council has authorized staff to begin working with the County to create 
a year-round shelter to provide temporary housing so people do not live on the streets. 
 
VASH Vouchers: The HUD-VASH Program combines the HUD Housing Choice Voucher rental 
assistance for homeless Veterans and their families with case management and clinic services 
provided by the Department of Veteran Affairs through the Long Beach Veterans Administration 
Medical Center.  Long Beach has been allocated a total of 705 vouchers at this time and are 
administered by the local Housing Authority.  This housing resource has been critical to help reduce 
the number of homeless Veterans on the streets of Long Beach.   
 
Housing Choice Vouchers: The Long Beach Housing Authority is a critical partner in the development 
of project based affordable housing for previously homeless households, as well as providing tenant 
based Housing Choice Vouchers for households being served through the Long Beach Continuum of 
Care.  
 
Regional Coordination:  The HSD coordinates with regional partners in the County of Los Angeles to 
meet the needs of individuals and families experiencing homelessness through the following programs: 

 Los Angeles County Council of Governments, Gateway Cities Homeless Action Plan: Comprised 
of four coordinating alliances throughout the region, Long Beach serves as lead in Local 
Coordinating Alliance Four (LCA4).  Through this effort, staff connects homeless households to 
appropriate County resources and housing in Lakewood, Signal Hill, Hawaiian Gardens, and 
Avalon while increasing the capacity of Long Beach to address its homeless population. 

 Coordinated Entry System (CES) and Homeless Family Solution System (HFSS): Both initiatives 
lead by Harbor Interfaith Services (HIS) in San Pedro, CA, provide a collaborative approach to 
addressing the needs of both chronic homeless individuals through CES and homeless families 
through HFSS.  Both projects provide infrastructure for Service Planning Area 8 (SPA 8) while 
collocating staff at the Multi-Service Center to help decompress the volume of individuals and 
families seeking services locally.  

 Measure H:  HSD staff is actively participating in the planning meetings for this new revenue 
source through the county to identify supports and resources to enhance the already coordinated 
system of care in Long Beach. 



G I V E  A  H A N D  U P !
City of Long Beach
333 W. Ocean Blvd., Long Beach, CA 90802

Visit us at  www.longbeach.gov

        facebook.com/CityofLongBeachCA

        @LongBeachCity

        CityofLongBeachCA

City of Long Beach Dept. of 
Health & Human Services
2525 Grand Ave., Long Beach, CA 90815
562.570.4000

Multi-Service Center
1301 W. 12th Street, Long Beach, CA 90813
562.570.4500

Visit us at www.longbeach.gov/health

        facebook.com/LBHealthDept/

        twitter.com/LBHealthDept

        instagram.com/lbhealthdept/

This information is available in alternative 
format by request at 562.570.6711

For an electronic version of this document, visit 
our website at
www.longbeach.gov/health/services/directory/
homeless-services/get-involved/

Your support has an 
invaluable effect on 
providers and people 
who benefit from 
these contributions.

“We can’t do what we do, at the level that 
we do, without the help of volunteers.”
Dale Neal
Facilities Manager
Long Beach Rescue Mission

“Volunteering is a meaningful way to 
contribute to improving our community 
and uplifting those in need.”
Susan Hopewell
Hearts and Hands United in Giving

“I really didn’t believe there were people 
who saw something in me that I 
couldn’t see.”
Fred
Previously Homeless
Housed in 2016

“The support of community members 
make it possible to turn a house into 
a home.”
Shannon Parker
Homeless Services Officer
City of Long Beach

For more information on how you
can be part of the solution, please
contact 562.570.4588.

Guide to 
Volunteer Opportunities 

in Long Beach
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         Donate
Donate money to Long Beach CARES, a nonprofit 
organization promoting public health and human 
services, which offers financial assistance to prevent 
and end homelessness. Mail checks to:

2525 Grand Avenue, Room 235
Long Beach, CA 90815
http://www.longbeachcares.org/

Donate money to the Mayor’s Fund for the 
Homeless, which provides significant support to 
programs providing assistance to the homeless 
community in Long Beach. For more information 
on the Mayor’s Fund or to make a donation please 
visit: 

http://www.longbeach.gov/health/services/
directory/mayors-fund/

You can be part of the solution!
Community members play an important 
role in the solution to end homelessness in 
Long Beach. Volunteer efforts provide an 
opportunity to help others, while learning 
more about what is being done to address 
homelessness in Long Beach. This volun-
teer guide offer some suggestions on how 
you can contribute your talents, energy 
and expertise to support local efforts in 
ending homelessness. Long Beach’s prog-
ress in addressing homelessness would 
not be possible without the support of 
community members like you!

         Volunteer
Volunteer time at a local charity that provides food, 
clothing, or other services which promote self-suffi-
ciency. For a list of local charities please visit:

http://www.longbeach.gov/health/medialibrary/
documents/services/directory/homelessservices/
need-assistance/community-foodand-clothing-list/

         Provide
If you are a doctor, lawyer, dentist, optome-
trist, hairdresser/barber, volunteer your time 
to provide pro bono services to someone in 
need. Business owners can provide entry 
level positions, apprenticeships or internships 
for individuals seeking employment.

         Coordinate
Conduct a community drive to collect items 
that provide additional support to individuals
and families while they work towards housing 
stability such as:

• Back to school supplies and school uniforms
• Travel sized hygiene products
• Tube socks, shoes and winter clothing
• Home goods for people moving back 
   into housing
• Gift Certificates to local grocery stores

         Spread the Word
Carry copies of the “Pocket Guide Resource 
Directory” in your car and distribute them 
in lieu of cash to people who approach you 
for resources. Pick-up copies of the “Pock-
et Guide Resource Directory” at City Hall, 
the Health Department or the Multi-Service 
Center. See back of brochure for location 
addresses.

The Long Beach Multi-Service Center


